
“I would have went to 
A&E last night if I hadn’t 
been able to speak to 

someone on the helpline 
… gave me reassurance 

… left me content” 

“Nice to know 
someone there 
when you need 

them”

“Glad to be able “Glad to be able 
to contact to contact 

someone 
to contact to contact 

someone someone in the someone someone in the in the 
evening time 

in the 
evening time evening time –evening time evening time 

rather than rather than 
guessing
rather than 
guessingguessingguessing”

“Baby had been “Baby had been 
crying for 2 hours crying for 2 hours 

solid… gave solid… gave 
reassurance”
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